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About us
The Chartered Insurance Institute (CII) is a professional body dedicated  
to building public trust in the insurance and financial planning professions.  
Our 125,000 members commit to high professional standards and continuing 
professional development. 

We work with businesses to develop bespoke, company-wide solutions  
that ensure competitive advantage by enhancing employees’ technical  
and professional competence. 

Success in CII qualifications is universally recognised as evidence  
of knowledge and technical expertise. 

Our members are able to drive personal development and maintain  
their professional standing by adhering to our Code of Ethics  
and by accessing a range of learning services. 

Find out more at: cii.co.uk

Your 14 day FREE trial awaits 
Still considering whether Insurance Assess is right 
for you? See what Insurance Assess can do for your 
business with our 14 day free trial.

For more information, visit:  
InsuranceAssess.cii.co.uk 

Start a 14 day free trial by contacting:  
assess.sales@cii.co.uk

14
days

insuranceassess.cii.co.uk



Three tier learning model  
Insurance Assess is built on a three-tier learning model, each comprising course modules 
to grow technical competence, knowledge and confidence at each level. Teams can progress  
at their own pace, completing end of course tests to cement learning.

Level 1 
Introduction to Insurance

Risk and Insurance

Classes of General  
Insurance – Commercial lines

Classes of General  
Insurance – Personal lines

 Insurable Interest &  
Utmost Good Faith

Average & Proximate Cause

Indemnity

Contribution & Subrogation 

Claims

Level 3 
Technical Specialism

Commercial Property

• Business Interruption

• Terrorism

• Engineering

Marine

• Freight

• Cargo

• Hull

• War Risks

Aviation

• Aircraft

• Airport

• Space Conventions

Specialist Risks

• Political Risks

• Political Violence

• Kidnap & Ransom

Developing your business capabilities
Insurance Assess is a valuable must-have tool for organisations looking to develop  
their staff potential and business capabilities in a rapidly evolving insurance landscape.

With over 100 online courses, including technical and soft-skills, teams will be  
equipped with the knowledge and skills to fulfil existing and future role requirements. 

Insurance Assess allows you to progressively evaluate and gain real insight  
of your team’s knowledge and competencies.

Level 2
Foundations  
of General Insurance

Principles of Insurance

Risks, Perils & Hazards

Introduction to Underwriting

Policy Construction and Wording

 Subjectivities, Conditions Precedent and 
Warranties

Claims Handling

Claims Litigation

Loss Adjusting

Fraud

Reinsurance

The London Market

Development of London Market

Structure & Associations

Presenting the Risk

Underwriting Risks and Determining 
Premiums

Claims Handling

 Application of Insurance Principles

Classes of Business

Legal Requirements

Reinsurance in the London Market

The Insurance Cycle

The Insurance Contract

Delegated Authority and Binding 
Agreements

Key benefits

Comprehensive online 
assessment for all 
levels of experience 
and knowledge,  
making it easy to 
manage staff learning 
pathways.

Over 100 courses  
and assessment 
questions to meet 
your training and 
development needs. 

Automatic reporting 
and analytics sent 
directly to your PC  
or mobile device,  
helping you evidence 
training and 
competency within 
your business.

Monitored and 
available 24/7  
on desktop,  
laptop, tablet  
or smartphone.


